





events roundup

BCC Golf Tournament 2010

Petra Janickova BCC

BCC Golf Tournament 2011
Award

he BCC annual golf

tournament took
place this year in October
at the Albatross. The
event raised 15 000 CZK
for EDIE Czech Youth
Programme / The Duke
of Edinburgh’s Award.
Thanks to our sponsors
Ad’ ore Marketing
Communications,
Hilton, Chateu Mcely,
Belvec, Vodafone,
Mozaic House and Citizen.

events roundup

‘London 2012: Two Years to Go" campaign

In August the British Embassy in Prague launched the ‘London 2012: Two Years to Go’ campaign in the Czech Republic with a table
tennis tournament. The opening match between British Ambassador Sian MacLeod and Czech Ambassador to the UK, Michael
Zantovsky, was followed by a thrilling exhibition match between Milan Orlowski (1974 Mens Singles European Champion) and
JindFich Pansky (1986 Mixed Doubles European Champion). The event was organised in cooperation with the Czech Table Tennis
Association and with the kind support of the British Chamber of Commerce, British Council and Visit Britain.

Women in corporate governance

The chamber in association with CG Partners organized a conference called Women in corporate governance. The goal was to allow
participants to meet the people who are inspiring, revitalizing and transforming business. The conference concentrated on issues that
influence the role of women in corporate governance and offered the audience the opportunity to hear personal success stories and
share experience associated with the advancement of women to senior positions.

An evening with the Salvation Army

The British Ambassador Sian MacLeod together with support from the British Chamber of Commerce agreed to host an evening to
support the work of the Salvation Army (Armada spasy) in the Czech Republic. The Salvation Army was celebrating its 20th year of
working in the Czech Republic and wanted to introduce their work here.




2011 BCC membership categories future events / promotional opportunities

Dear Member,

18 January 2011  Work Life Balance . 22 February 2011  Corporate Governance
27 January 2011  Business Mixer Blind in Praxis
Wine Tasting 10 March 2011  Negotiations
1 February 2011  Where is My Story? 22 March 2011  DuSevni viastnictvi, copyright
4- 6 February 2011  Ski Trip Austria 31 March 2011 Business Mixer Beer festival

Membership Categories and Subscription Rates for 2011

| am writing to let you know about some changes to our membership rates and a restructuring of membership categories for the
British Chamber of Commerce which may affect your renewal for 2011,

As you may know, our subscription rates have been held unchanged for seven years. In order to help keep rates down given
the recent economic difficulties, the Chamber has in recent years both reduced overheads and increased the profitability of its
programme of events. However, these measures cannot be further extended without affecting the range of activities that we
provide to members. As a result, it has been reluctantly decided to increase the membership fee rates for 2011 for all
categories by 5%.

10 February 2011  BCC and UKTI with other chambers
“Taste of Britain” Gala Dinner : 17 April 2011  Day at the Races
featuring UK celebrity chef April 2011  Golf Academy
Alan Coxon. 5 May 2011  BCGC Golf Tournament 2011

15 February 2011  Bribery Seminar 24 May 2011  Annual General Meeting

Similarly, our membership criteria for Full Corporate and Reduced Rate Membership (more/less than 500 employees worldwide)
have not been revised since the Chamber was founded. It has become increasingly clear that the current criteria no longer
adequately reflect the size and range of our members in the Czech Republic. In particular, they take no account of the size of
operations here in the Czech Republic, thereby discouraging international companies with only a small Czech presence from
joining the chamber and not distinguishing, for example, between a small entrepreneur and a SME with significant operations.

I FUTURE EVENTS

For this reason, after considering this matter carefully, we have decided to create an additional category of membership, Small
Corporate membership, to make membership arrangements more equitable.

BCC ADVERTISING AND PROMOTIONAL OPPORTUNITIES 2011

In future, the size based membership categories will be as follows:

Caiagory Criteria 3017 Rate BCC NEWSLETTER THE TUBE || BCC WEBSITE
The TUBE is the chamber’s e-newsletter is Use www.britcham.cz homepage to promote your services by placing a banner with a
Full Corporate More than 500 employees in the company or group worldwide K& 47,500 published every fortnight and sent to all direct link to your company.
(including the Czech Republic) and more than 30 employees in | (previously KE 45 000). members and others interested in the chamber’s Advertise in our newsletter or on our website 4 times in one year and get the 5th
the Czech Republic affairs. advertisement for free.
Small Corporate More than 500 employees in the company or group worldwide | KE 30,000
(including the Czech Republic) and 30 employees or less in ADVERTISING AND PROMOTIONAL OPPORTUNITIES 2011
the Czech Republic: OR
FORM OF PROMOTIONS MEMBERS PRICE / CZK NON-MEMBERS PRICE / CZK
500 emplUYEEE- or less in the company or group worldwide BCC NEWSLETER . i
{including the Czech Republic) and more than 30 employees in SPONSOR OF THE ISSUE 9000 / issue 15000/ issue 600x180
the Czech Republic T oA 6000 / 5000 / month 12000/ 10000 / month 365x300 330170
Reduced Rate 500 employees or less in the company or group worldwide KE 12,800 Wﬁ%ﬂﬁ%ﬂ?cz 7000 / month 14000 / month 177x177
{including the Czech Republic) and 30 employees or less in (previously K& 12,200)

the Czech Republic MIDDLE BANNERS 6000 / month 12000 / month 290x250

P e 4000 / month 8000 / month 590x76

Finally, in order to encourage our growing regional membership, while recognizing the different cost structure for many
businesses based outside the Prague and Central Bohemian Region, a discount of 50% will be offered for companies based

outside Prague and the Central Bohemian Region (Stfedodesky Kraj) or without any registered presence in the Czech Republic. FO CUS FOCUS, the magazine of the British
Chamber of Commerce, is issued once a
We believe that the overall effect of the new changes will ensure not only a fairer allocation of costs among our members, but 2000 — 3000 copies distributed to year in English. It features a host of
will also ensure that your Chamber is well positioned to adapt to the requirements of a changing business environment while members of the British Chamber of Commerce, | interviews with people connected to the
continuing to deliver maximum value for your membership fees. More information about Members® benefits can be found on our Jeading Czech and international companies, Czech and British scene as well as a complete
website (www britishchamber.cz/Membership-benefits-124 htm). embassies and their trade sections, list of members, descriptions of new
government, financial and trade institutions members and photos of past chamber events.

Mevertheless, in any process such as this, it is unavoidable that some members will be affected more greatly than others,

. . S - , e ; i i FOCUS ine gi b 1-
especially by the change in membership criteria. We will be doing our best to minimize any adverse impact to our current ”;CZ and UfK’ COBCOE mer‘f?rs’ rlegm“al Lo ISR AE BN e et el
members and will shortly be contacting each member affected by the recategorisation to discuss the changes. Meanwhile, chambers of commerce and their selected ent opportunity to promote their company

members. and raise their profile through advertising.

please do not hesitate to contact Peira or myself if you have any gquestions.

Yours sincerely,
e e For more information, please contact the British Chamber of Commerce CR,
FOCUS 20 11 - ADVERT Prlce hSt silvia.busniakova@britcham.cz / Tel.: + 420 224 835 164

FULL PAGE, INSIDE FRONT/BACK COVER (R ol=:1] CZK 47 000 1/3 OF A PAGE HORIZONTAL CZK 9 500 CZK 14 000
Richard Robinson FULL PAGE, BACK COVER CzK 38 000 CZK 52 000 RUNNER 1 - QUARTER PAGE HORIZONTAL [Ier{&:R:1T] CzK 13 000

General Director FULL PAGE, INSIDE MIDDLE PAGER CZK 24 000 CZK 35 000 RUNNER 2 - 1/8 OF A PAGE CZK 5 000 CZK 9 000
FULL DOUBLE INSIDE MIDDLE PAGE CZK 47 000 CZK 63 000 INSERTS CZK 10 000 CZK 15 000
HALF PAGE HORIZONTAL VERTICAL CZK 14 000 CZK 18 500 INSERTS EXCLUSIVE CZK 25 000 CZK 40 000
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from the press

COMPETITION CZECHD IS

The Czech Republic's shambolic approach to protecting competition reached its nadir in November 2009 when European Commission anti-trust
officials launched a series of unprecedented dawn raids on the offices of the country” s largest utility CEZ — only to be met by a scrum of local
press who had obviously been tipped off by the local authorities.

Since then, there”s been a growing debate within the Czech Republic about whether the regulator, the Office for the Protection of Competition
(UOHS), in its current form is capable of fulfilling its duties of, as its website declares, “creating conditions that favour and protect competition,
supervision over public procurement, and consultation and monitoring in relation to the provision of state aid”.

The UOHS" shortcomings over the 20 years since the first competition law was enacted in the country were painfully laid out by a recent article
in the trade publication Antitrust by the competition lawyer Robert Pelikan of the Prague-based law firm Vrana & Pelikan. In it, Pelikan stresses
that it is not the laws but their application which is key. “The main point here is the application: if competition law is applied frequently, the area
will flourish; if it is not, it will be useless to have competent experts because their research will remain merely theoretical”.

Looking at the area of cartels, Pelikan shows that only three cartels have ever been found guilty of operating by the UOHS and two of those
were uncovered by the press. “So in five years, the only secret cartel found by the office, bid-rigging by construction companies, was fined less
than CZK5m?”, he says. “If you see the way business is done in this country, everybody knows there are more than three cartels”.

This performance is even more embarrassing when set against what is happening elsewhere in Europe; the French authorities in 2009 alone
uncovered 15 cartels, which resulted in fines of EUR206.6m (the Czechs found none that year). And this is not just an issue of developed
versus emerging markets - even in neighbouring Slovakia, the authorities there uncovered seven cartels in 2009, and another 42 between 2005
and 2009. “If we leave out the possibility that the Czech Republic is an island of free competition in the middle of a European economy rotten
with cartels, we can only conclude that the office has been failing in its most important task”, Pelikan notes.

Robert Neruda, a one-time head of the economic competition section of the UOHS, pointed out during a debate on this subject hosted by the
British Chamber of Commerce and Candole Partners in December that given France has an economy more than 10 times that of the Czech
Republic, it should come as no surprise that the authorities there uncovered more cartels. And in the sphere of abusing a dominant market
position, Neruda noted in 2009 the UK competition authorities didn‘t prove any company guilty of that, “and you‘re not trying to tell me that the
UK doesn't protect competition”.

The UOHS too in 2009 didn"t succeed in finding any firms guilty of abusing their dominant market position; in fact, between 2005 and 2010, it
has only succeeded in having five companies fined for abusing their dominant positions (with fines totaling CZK731m), and agreed with
proposed commitments in four other cases. By comparison, France had 19 companies fined, while Slovakia had 11.

Here the UOHS failure is clearer, as a company abusing its dominant position is plain for most people to see. Take Telefonica O2‘s 80-90%
share of the ADSL broadband market as an example; ADSL prices in the Czech Republic are among the highest in Europe, yet the Office has
not (yet) taken any action. Even if, as Neruda claims, action is likely in 2011, one person at the BCC debate wryly noted that ADSL could be
obsolete by the time the competition watchdog gets around to taking up the issue. “A decision from the Office takes years and I‘'m not sure why
it takes years to do this — I” ve read the Office” s briefs and to me it looks as though this has only taken a week to put together”, says Pelikan.

Perhaps the biggest sign of the UOHS” decline has been the appointment of a politician with no experience in the field of competition to head
up the office.

The current chairman is Petr Rafaj, a former MP for the Social Democratic Party, who succeeded Martin Pecina in July 2009. “The office

must be led by a strong personality with a vision, who will not be scared of party secretariats, and who will enjoy respect nationally as well as
internationally. It must be someone long active in the field of competition, not a mining engineer or an electrician; a person who really fulfils the
requirement of article 1(4) of the Competition Office Statute, which sets out that membership of a political party is incompatible with the function
of Office chairman”, argues Pelikan.

Neruda at the BCC debate tried to shrug off the controversy over the appointment of Rafaj, yet a competition lawyer at a major international law
firm told bne after the debate that Neruda”s true attitude toward this could be discerned from his resignation, as well as that of several other top
officials, just months after Rafaj moved into his office. The reported reason for Neruda“s departure was that Rafaj had vetoed his anti-corruption
proposals.

Critics say putting an independent professional lawyer at the top of the UOHS would go some way to retaining and attracting the high-quality
professionals that are needed to turn the office into a respected authority once again. “Moving it from Brno to Prague might also help”, the
lawyer added.

Nicholas Watson is managing editor of Business New Europe and a correspondent for the Financial Times. FOCUS thanks
Business New Europe for its permission to reprint this article which first appeared in January 2011 on www.bne.eu.
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infroducing new members

DLA PIPER

DLA Piper Prague lawyers offer extensive
experience particularly in the area of Corporate,
Real Estate, Intellectual Property & Technology,
Litigation & Regulatory, Employment, Public
Procurement and Finance & Projects. Our
lawyers are fluent in Czech, English, German
and Slovak, and provide full legal advice on
developing your business in the region.

MEDIA Tribune provides clients with clearly
measurable synergies and business efficiencies.
Our recipe lies in the complex interdependence
of the services we offer, a combination of professional
marketing, public relations, and activities in

the area of trade. We also provide the business
contacts important to strategic consultancy.

GRAND MAJESTIC PLAZA
— ok ok ok —

New design hotel is located in the heart of
historical Prague. The capacity of the hotel is
196 unique designed rooms. Hotel provides 4
conference rooms, Restaurant Atrium, Lobby
Bar, Summer Garden, Wellness centre which
includes sauna, whirlpool, Thai massages and
cosmetic treatments and garage parking.

cuk

CESKA DCETHI KANCELAR, a8

Cesk4 tcetni kancelat, a.s. provides services in
ACCOUNTING and PAYROLL. Besides these it
offers additional services such as TAX CONSULTING,
finance and business consulting, AUDIT,
archiving, property management or SETTING
UP COMPANIES. We can offer quick and quality
services with personal approach for reasonable
price. Take advantage of our great location and
wide range of services.

*
sodexo

Refeni pro kvalitu ka¥dodenniho Sivota

Sodexo designs, manages and delivers
comprehensive service solutions = On-site
Service Solutions.

Sodexo provides service solutions on its clients’
sites composed of a wide range of services. Just
a few examples: foodservices, construction
management, reception, asset management

for medical equipment, maintenance of data
centers, leisure cruises, housekeeping and many
others.

4
==

OPEN DAILY FROM 15.00 to 22.00

At Victoria‘’s Wine we offer a large and varied
selection of wines that we‘ve imported from
around the globe. We serve many of our wines,
ports and muscats by the glass along with a
selection of cheese and meat. Our daily selection
constantly changes so you'll never get bored.

fair@

Promotion of the principles of fair trade at
schools, promoting healthy lifestyles, education
about Fair Trade for childern, Fair meetings,
promoting organic food and farming, support to
obtain the necessary experience to understand
differences of other cultures and mutual
tolerance

Aircom

telemarketing s jistotou

Outbound telemarketing: Telco and financial
sales, Sale of advertisments, Negotiation of
appointments.

Passive Telemarketing: Product information,
Competitions, Scoring.

Satisfaction Survey / Customer care: Completation
of custemer data, Providing of informations,
Data verifikation.

TUV SUD is a leading international service
organization. Our services include certification,
inspections, tests, independent verification,
expert opinions and training. Our objectives are
reliability, safety and quality as well as environmental
protection, CSR and cost effectiveness.

@ Information on these pages has been supplied by the new members themselves and BCC does not take responsibility for its accuracy.

New members joining up to 31 December 2010.

Ovladejte jednoduse
I ty nejslozitéjsi systémy.

Microsoft
GOLD CERTIFIED
Partner

www.digres.cz

Chytra reseni
pro moderni firmu

Tym Spi¢kovych odborniku
spolec¢nosti Digital Resources a.s.
poskytuje sluzby v oblasti:

- implementace a podpora CRM systému
Intuo — Company Intelligence,

- implementace a podpora systému Helios
Green a Helios Orange,

- implementace a podpora manazerskych
systémd,

- systémova integrace,

- IT sluzby: infrastruktura, sité, operacni
systémy, software a hardware.

Smart solutions for
a modern company

A team of top experts in Digital
Resources a.s. provides services
in the following areas:

- implementation and support of the
Intuo — Company Intelligence CRM system,
- implementation and support of the Helios
Green and Helios Orange systems,
- implementation and support
of management systems,
- system integration,
- IT services: infrastructure, networks,
operation systems, software and hardware.

digital resources

Digital Resources a. s., Podébradska 520/24,
190 00 Praha 9, Ceska republika
tel.: +420 281 090 141, fax: +420 281 090 140



infroducing new members

DHL Express is the leading provider of international
express and logistics services worldwide. With
a strong global network and committed people
DHL rapidly connects customers to markets in
220 countries and territories worldwide. DHL
combines detailed knowledge of local markets
with the advantages of a fast and reliable
worldwide transport network.

#= Nachtigall Artists

Agency Nachtigall Artists Management s.r.o.

is and artistic and production agency offering
organizing of concerts and concert tours mainly
on the field of classical music. The agency
collaborates with top interpreters around the world.

The Salvation Army is a Christian church which
shows practical concern and care for the needs
of people in 120 countries around the world.
The Army’s work combines a spiritual and social
ministry which takes into account the needs

of each particular country. Projects are geared
specifically to local requirements.

We will have to make the description shorter if
longer than 50 words.

We are a community united by two main factors.

One is, of course, the Christian faith and the
other is familiarity with the English language.
We meet for worship at 11 am each Sunday
morning and offer a wide variety of other
activities during the week.

dircok

pojiifovna

FRET OF TH REA CRCRLP

DIRECT Pojistovna is a modern, innovative
insurance company backed by the strong, stable
British RSA Insurance Group. According to the
Czech Insurance Association, it is one of the
fastest growing insurance companies in non-life
insurance. DIRECT Pojistovna is currently

number one on the Czech market in direct insurance.

%
AD'ORE

Ad’ore Marketing Communications is a
full-service promotional and marketing agency
that has been operating on the Czech market
for 12 years. It is focused on development of
marketing strategies, creative solutions for
promotional campaigns, web design and event
marketing. Its New Era division sells business
and managerial gifts.

Femancipation, o.s. is Civic Association / NGO
/. Was established in 2005 to realize Loukamosaic
/ Meadowmosaic - An Art Project aimed at
Charity.

Loukamosaic is the unique piece of art. The
world's largest collective mosaic of meadow
joins more than 4000 creators, both children
and adults from all over the world.

The Colors of Words is part for visually disabled.

& inspiro

»We design creative and effective internet
campaigns for our clients.“

Inspiro Solutions is young, dynamic and
expanding internet agency specializd on creative
webdesign and social media. We have launched
more than 115 successful online projects during
just 6 years. Our clients are Ceska spofitelna,
Radio Impuls, Opel, Author among others.

CESKAS
SPORITELNA

Ceska spotitelna is a modern bank that is geared
towards small-scale clients, small and medium-sized
companies, towns and municipalities. Ceska
spofitelna is a member of Erste Group, with
more than 17 million clients. The roots of Ceska
sporitelna reach back to 1825.

@ Information on these pages has been supplied by the new members themselves and BCC does not take responsibility for its accuracy.

New members joining up to 31 December 2010.

THEY DO BUSINESS IN DIFFERENT

PLACES, BUT THEY HAVE

SOMETHING IN COMMON...

You can set your business plans in motion in the Czech Republic, too. You should be using the
services of our International Desk. We will be pleased to work with your home bank — and not just
within UniCredit Group, but also among additional partner banks.

International Desk, UniCredit Bank Czech Republic, a.s., Corporate Banking, nameésti
Republiky 3a, Prague, +420 955 961 108, international.desk@unicreditgroup.cz

¢ UniCredit Bank
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BEST Communications
Anglo - ¢eska PR Agentura

Viehrdova 560/2, 110 50, Praha 1, Ceska republika

A

best

*,S J communications

www.bestcg.com
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